MHOOPMAILMA O KAYECTBE OBCJIYXUBAHWA [TIOTPEBUTEJIEN

AO «BBDK» yenyr 3a  2016ron
(HaUMEHOBaHHE CETEBOW OPTraHU3AIHH)




n. 1.1.; n. 1.2. "MpunoxeHna N7 K EgMHbIM CTaHZapTam KayecTsa 06C/1yKMBaHWUA CETEBLIMM OpraHMU3aumMaMmn NoTpebuTenein ycnyr cetesbix

opraHusaumin"

Konnunuecrso notpebuteneit ycayr ceteBoit opraHusaLmMm, KOIJIMYECTBO TOUEK NOCTaBKM.

YypOBEeHb YpOBEHb ypOBEHb
KO/-BO Kon-BO TOueK  |HanpsAkeHusA Hanpsa)XeHus Hanpsa)XeHus KaTeropus
notpebuTteneit [nocrtasku (BH) (CH) (HH) HaAeKHOCTH
AO "BBOK" 5153 5153 997 4154 1;2;3
[NaBHbIN UHKeHepP HOHycos .3.




n. 1.3. "MpunoxkeHuna No7 K EAMHbIM CTaHAApPTaMm KavyecTsa
06cnyKMBaHUA ceTeBbIMM OpraHU3auUnMAaAMKN NnoTpebutenen ycnyr
ceTeBblX opraHmsaymin”

Nudopmanus 06 00beKTax 3MEKTPOCETEBOro xo3saicTea AO

"BBOK"
YpoBeHb
HaIPSHKEHUS OOBeKT KomnmuecTso (i, km)
(xB)
2015r 2016r
110 I1C 2 2
PII 13 13
TII 192 208
6-10
BJIOII 30,16 30,79
KJIOII 150,67 152,67
BJIOII 125,121 129,76
0,4
KJIDII 143,82 154,35




n. 1.4. "MpunoxkeHuna Ne7 K EAMHbIM cTaHAapTam KavyecTBa 06C/YKUBAHUA CETEBbIMMU
opraHmM3auuAaMKn NnoTpedbuTenen ycnyr ceteBbix opraHmsaumn'

Nudopmanus 06 00beKTax 3MEKTPOCETEBOro xo3saicTea AO

"BBOK"
YpoBeHb
YpoBeHb
HaIPSOKEHUS OOBeKT KomnmnuecTso (i, km)
uzHoca (%)
(xB)
2015r 2016r
110 I1C 2 2 53%
PII 13 13
58%
TII 192 208
6-10
BJIOII 30,16 30,79
KJIOII 150,67 152,67
63%
BJIOII 125,121 129,76
0,4
KJIDII 143,82 154,35

[NaBHbIN UHXKeHep tOHycos [1.3.




2.1. Iloka3zarenu KadecTBa YCIyr 1o nepeaadc BHCKTqueCKOﬁ OHEPIruu B LECJIOM II0 ceTeBOH opraHu3alyi B OTYETHOM IICPHUOJAC, a4 TAKKC

2. Undopmanmsi 0 KavyecTBe YCJIYT 1O Mepeaayde 3JIeKTPUUYECKOH IHePrumn

AWHAMHKaA 110 OTHOIICHHUIO K oAy, NpCAIICCTBYIOIICMY OTYCTHOMY.

N IMTokazaTens 3HauyCHHE TOKA3aTes, FO/Ibl
2015 2016 Junamuka
WU3MEHEHHS
HOKa3aTeys
1 2 3 4 5
ITokazaTenp cpemHedl MPOOIKUTEIBHOCTH MpEKpameHUN 0,0783075 0,387582185 | -0,3092274
. neperayu EKTPUYECKOM SHepruu ( Hsapi )
11 BH (110 xB u BbI11IE) - - -
1.2 CH1 (35 - 60 xB) - - -
13 CH2 (1 -20 xB) 0,06901 0,2254997 -0,1564897
1.4 HH (no 1 kB)| 0,0092975 0,162082485 | -0,15784985
IToka3zarenp cpemHedl YacTOTHI MPEKPAICHHH Iepenadn 0,053375 0,167281195 | -0,11390619
? JIEKTPHIECKON YHEPTUH ( Hsar ) °
21 BH (110 kB u BbIm1€) - - -
2.2 CH1 (35- 60 xB) - - -
2.3 CH2 (1-20xB) 0,0361 0,132 -0,0959
24 HH (10 1 kB) 0,017275 0,035281195 | -0,018006
3 [okaszarens  cpenHeit _TIPOJIOIIKUTEIBHOCTH npeKpaneHui - 0 -
nepeaavn dICKTPUUECKON SHEPTHH, CBSI3aHHBIX C MPOBEICHHEM




PEMOHTHBIX PabOT Ha OOBEKTAaX 3JICKTPOCETEBOTO XO3sHCTBA
CETEeBOI opraHu3anuu (CMEXHON CeTEeBOW OpraHHW3allud, HHBIX
BIIAJICTIBIIEB 00BEKTOB 3IEKTPOCETEBOTO XO3SIUCTBA)

IT

( SAIDI, l'lJ'IaH)

3.1 BH (110 xB u BbI11I€)
3.2 CH1 (35 - 60 kB)
3.3 CH2 (1 -20 xB)
3.4 HH (mo 1 xB)
Ilokazatenp cpemHedl YacTOTHl TNPEKpAICHUH Mepenadn
JNEKTPUYECKON  PHEPrHH, CBS3aHHBIX C  [POBEICHUEM
PEMOHTHBIX pabOT Ha OOBEKTAaX AJIEKTPOCETEBOI'O XO3SHCTBA
4 | cereBoii opranuzanuu (CMEXHOI CeTeBOM OpPraHM3alMH, MHBIX
BJIaJIeJIbLIEB 00BEKTOB AIIEKTPOCETEBOTO XO3sIUCTBA)
( 1_ISAIFI, TIaH )
4.1 BH (110 xB u BbITIIR)
4.2 CH1 (35 - 60 kB)
4.3 CH2 (1 -20 xB)
4.4 HH (mo 1 kB)
KommuecTBo ciyqaeB HapymIeHHS KadecTBa HJIEKTPHYECKOH
5 |oHepruy, TOINTBEPKAEHHBIX  aKTaMH  KOHTPOJMPYIOUIUX
OpraHu3aIii 1 (WIN) pEIIeHUSIMH Cy/a, IITYKH
B TOM wumcie KOJNMYECTBO CIydaeB HApyIICHHS KadecTBa
51 JNIEKTPUYECKON DSHEPrMu 10 BHHE CETeBOH OpraHu3aluy,

MOATBEPXKJICHHBIX aKTaMH KOHTPOJMUPYIOMIUX OpraHu3alui u
(vnm) pemeHnsIMH Cy/1a, ITYKH




2.2. PelTUHT CTPYKTYPHBIX €IMHUI] CETEBOM OpraHU3allMy [0 KaYeCTBY OKa3aHUs YCIYT IO Mepeadye JIeKTPUIECKON SHEPTUH, a TaKKe 10
KAueCTBY MIEKTPUUYECKON SHEPTUU B OTYETHOM IIEPUOJIE.

CrpykrypHas Iloka3arens cpenHeit ITokazarens cpennei ITokazarens cpennei [Tokazarens cpennen [Tokazarens kauecTBa [Inanupyemslie
eMHALIA MIPOJIOIKUTEIEHOCTH JaCTOTHI MPEKPALICHUH MIPOJIOIKUTENEHOCTH JaCTOTHI MPEKPALICHUH OKa3aHUsl yCIyT 110 MEpOTPUATHS,
ceTeBoil NIpEeKpallleHUl Iepeaaun | nepefayu dJIEKTPUUECKON | MPEKpalleHU nepefaun | nepenadu 31eKTpUYECKOM nepenaye HallpaBJICHHbIE Ha

OpTaHM3aINH EKTPUUECKOI e pp SIIEKTPUUECKON PHEPTHH, | SHEPTUH, CBI3aHHBIX C EKTPUUECKOM TIOBBIIIICHUE Ka4eCTBa

Moo SHCpruy, CBSI3aHHBIX C MPOBEICHHEM PEMOHTHBIX | SHEPruH (OTHOIICHHE OKa3aHHUs YCIYT 10
dHCpruu, MPOBEJCHUEM PEMOHTHBIX pabot Ha 0OBeKTax o0ero yucna nepenade
paboT Ha 00BEKTax AIIEKTPOCETEBOTO 3aperuCTPUPOBAHHBIX JNEKTPOIHEPTHH, C
3JIEKTPOCETEBOTI0 X03s1iicTBa ceTeBOn Clly4aeB HapyILIECHHs yKa3aHUEM CPOKOB
XO03s1iiCTBa CeTeBOMI OpraHu3aIiy (CMEXHON KauecTBa
OpraHu3aIy (CMeXHON CETEBOU OpraHu3aLuiy, 3JIEKTPUYECKOU
CETEeBOM OpraHU3aLuH, UHBIX BIIJICIIbIICB SHEPTHH 110 BUHE
WHBIX BJIA/ICIIBIICB 00BEKTOB CETEeBOH OpraHU3alny K
00BEKTOB JIEKTPOCETEBOTO MaKCHMaJIbHOMY
3JIEKTPOCETEBOTO XO35HCTBA), KOJINYECTBY
XO035HUCTBA), HSAIFI, o moTpeOuTeNe, §
11 00CITy’KMBaeMBIX TaKOH
SAIDI, man o o
CTPYKTYPHOW eTMHULICH
BH |CH| CH2 | HH | BH |CHI | CH2 |HH| BH |CHI |CH2 | HH | BH | CHI | CH2 | HH | CCT¢POM OPranHsattins
1 OTYETHOM IEPHO/IE)
2 3 4 5 6 7 8 9 10 | 11 12 13 14 15 16 17 18 19 20
AO «BBDK» - - 10,3875 - - - 0,1672 | - - - 0 - - - 0 - 0,0177 1.Tex.o0cmyxuBaHme
82185 81195 ANEKTPIUYECKUX CeTeH

2.CBOEBpPEMEHHBII
KaIUTaJIbHBIH PEMOHT
J1.ceTei
3.Perynsapnoe
MOBBIIICHHE
KBaJTM(hUKATTHH
nepcoHana

4. OcHamenne
nabopaTtopun
COBPEMEHHBIM
o0opyIoBaHUEM




n. 2.3. "MpunoxeHuna N7 K EAUHbIM CTaHAAPTaM KadyecTBa 006CNyKMBaHUA CETEBbIMM OpraHM3aLMaAMM
noTpebutenen ycnyr ceTeBbIx opraHmnsaumin'

B nensix noBellIeHUs] Ka4€CTBa OKa3aHUs YCIyT MO nepeaayde 3aeKTpuieckoit aueprun AO
"BBOK" nposeno B 2016r. MeponpusTus 1o KanuTalibHOMY PEMOHTY 3JIEKTPOCETEBOrO
XO035CTBa, COTJacHO rpaduKa MPOBEACHHS KaUTAIbHBIX PEMOHTOB.



3. Uupopmanus 0 KauecTBe YCJIYT 10 TEXHOJIOTHYeCKOMY NPUCOEAUHEHHIO

3.1. Mudopmanuss o0 HaIMUMM HEBOCTPEOOBAHHOW MOIIHOCTH (MOILHOCTH, OIpENesseMON Kak pa3sHOCTh MEXIYy TpaHc(hopMaTOpHOI
MOIIHOCTbIO LIEHTPOB MHUTAaHHUA U CYMMapHOW MOILIHOCTBIO 3HEPrONPUHHUMAIOIIUX YCTPOWCTB, HENOCPEICTBEHHO (MM ONOCPEIOBAHHO)
IIPUCOCAVHEHHBIX K TaKUM LEHTpaM IIWTaHUS, W DJHEPrONPUHUMAIONIMX YCTPONCTB, B OTHOLIEHMHM KOTOPBIX HMEIOTCS 3asBKU Ha
TEXHOJIOTUYECKOE MTPUCOEANHEHNE) I OCYLIECTBIEHUS TEXHOJIOTMYECKOIO IPUCOECIUHEHHUS B OTUETHOM MEPUOJIE, @ TAKXKE O IMPOTHO3aX €€
YBEJIMYEHUS ¢ pa30MBKOM MO CTPYKTYpHBIM €IUHHIIAM CETE€BOW OpPraHU3alMM M IO YPOBHSAM HANPSKEHHUsI HA OCHOBAaHWHM MHBECTULIMOHHON
MPOTpaMMBbl TaKOI OpraHU3alny, 3aIOJHSAETCS B TPOU3BONIbHON (hopme. Tabmuma «CBeneHus 0 HATUYIUK 00bEMa CBOOOIHON MOIIIHOCTH JIJIst
TEXHOJIOTHYECKOT0 MPUCOEIMHEHHs TOTpeOuTeneil TpaHc(hopMaTOpPHOM MOLTHOCTH € YKa3aHHEM TEKYyIero oobeMa cBOOOIHON MOIIHOCTH
1o uentpam nuranus AO «BBOK» nanpsbxkenuem 35 kB v Huxe» - pazMeniena Ha opuipaibHoMm caiite AO «BBOK».

3.2. MepOHpI/IHTI/IH, BBIIIOJTHEHHBLIE CETEBOM OpF&HPB&LIPICﬁ B HCIIX COBCPHICHCTBOBAHUA JCATCIBHOCTU II0 TCXHOJIOTMYCCKOMY

MIPUCOSAMHCHHUIO B OTYCTHOM IIEPUO/IC, 3AIIOJHACTCS B TIPOU3BOIBHON (hopMe.

3.3. Ilpouas wuHpoOpmamms, KOTOPYIO CeTeBas OpPraHM3alMs CUMTACT LEeNecooOpa3HOW Ui BKIIOYCHHS B OTYET, Kacaromascs
MIPEIOCTABIICHUS YCIAYT MO TEXHOJIOTHUECKOMY MPUCOSIMHEHHIO, 3alI0JHIETCS B IPOU3BOIIbHOM popme.

3.4. CBeneHust 0 Ka4eCTBE YCIYT MO TEXHOJIOTUYECKOMY MPUCOSAMHEHUIO K DJIEKTPUUECKUM CETSIM CETEBOM OpraHU3alluH.

[Toxazarens Kareropus npucoennnenus: norpeduTeneil ycnyr mo nepeaade dJIeKTPUUECKON SHEPTUU B pa30MBKE IO MOIIIHOCTH, B JUHAMHUKE 1O |Bcero)
rojgam
1o 15 kBt Brimrountenbno| cBoime 15 kBt u 1o 150 | cBeire 150 kBt 1 MmeHee He MeHee 670 kBt 00BEKTEI T10
KBT BKJIFOUUTEIBHO 670 kBt IIPOU3BOJCTBY
AIIEKTPUYECKOMN SHEPTUn
JlnHamuka Junnamuka 2015 Junamuka 2015 2016 | Jlunamuka JlnHamuka
W3MEHEHUS W3MEHEHUS H3MEHEHUS H3MEHEHUS W3MEHEHUS
[MOKa3aTels, [MOKAa3aTels, [MOKAa3aTels, [MOKa3aTels, [MOKa3aTels,
% % % % %
2 5 8 9 11 12 13 14 17 18
Uuco 3assBOK HA 100 -50 22 24 103 [135 13 - 177
TEXHOJIOTHYCCKOE
[MPUCOCTUHECHHE,
[10JaHHBIX
3asBUTEISIMU,

[ITYKU




Urcao 3a9BOK Ha
TEXHOJIOTHYCCKOC
[IPUCOCTUHEHHE, 110
KOTOPBIM HaIpaBJieH
[TPOEKT JOTrOBOpa 00
OCYIIECTBICHUHU
TEXHOJIOIMYECKOTO
[IPUCOCTUHEHUS K
PICKTPUICCKUM
CETSIM, IITYKH

100

22

24

103

135

13

177

Uucno 3a4BOK Ha
TEXHOJOTHYECKOE
[IPUCOEIUHEHHE, 110
KOTOPBIM HaIpaBJieH
[IPOEKT JoroBopa 0o
OCYILIECTBJIECHUH
TEXHOJIOTMYECKOTO
[IPUCOCTUHEHUS K
PIEKTPUUECKUM
CETSAM C
HapylIeHUEM
CPOKOB,
[TOATBEPKICHHBIM
AKTaMH
KOHTPOJIUPYIOIINX
OpraHu3anuii u
(W1K) pereHusIMU
CyJnia, TYKH, B TOM
yucie:

10 BUHE CETEBOU
OpraHu3alnu

10 BUHE CTOPOHHUX
UTHIT

Cpenusis

15

30

30

30

30

30

30

30

30

30

30

30

30




[POJOJKUTEIILHOCTH
MOJTOTOBKH U
HanpaBJICHUS
[pOEKTa I0roBOpa
00 OCYIIECTBIECHUN
TEXHOJIOTHYECCKOT'O
[IPUCOCTUHEHUS K
PIEKTPUYECKUM
CEeTSIM, THEH

Hucno
BaKJIFOUYEHHBIX
TOrOBOPOB 00
OCYILIECTBICHUH
TEXHOJIOTHIECKOTO
[IPUCOCANHEHUS K
PIICKTPUYECKUM
CEeTsIM, ITYKH

100

22

24

103

135

13

177

Hucno
MCTIOTHEHHBIX
TOTOBOPOB 00
OCYIIIECTBICHUH
TEXHOJOTHIECKOTO
[IPUCOSINHEHUS K
PIICKTPUYECKUM
CEeTsIM, ITYKH

100

30

62

47

30

124

Hucno
MCTIOTHEHHBIX
TOTOBOPOB 00
OCYIIIECTBICHUH
TEXHOJIOTHIECKOTO
[IPUCOSINHEHUS K
PIICKTPUYCCKUM
CETsIM, 10 KOTOPBIM

[TPON301ILIO




HapyIIeHUEe CPOKOB,
[MOATBEPKICHHOE
AKTaMH
KOHTPOJTHPYIOIIUX
OpraHu3aiuii u
(W1K) peleHusIMU
Cynia, TYKH, B TOM
0% (o0) (N

10 BUHE CETEBOU
OpraHu3alu

[10 BUHC 3as1BUTCIIA

Cpennsis
[TPOIOJIKUTEIILHOCTh
MCTIOJTHCHUS
TOrOBOPOB 00

120

120

120

120

120

120

240

240

OCYLIECTBICHUHU
TEXHOJIOTHISCKOT O
[IPUCOEIUHEHUS K
PIEKTPUYECKUM
CeTsM, JTHEH

3.5. CTOoUMOCTB TEXHOJIOTHYECKOTO MPUCOCAUHCHUS K IJICKTPUICCKUM CCTIAM ceTeBon opraHu3anuun (He 3aIlOJIHACTCA, B CJIyUaC HAJIMYUA HA
opUIMaTBEHOM caliTe CEeTeBOM OpraHu3aluu B ceTu VHTepHeT HHTEpaKTUBHOIO HMHCTPYMEHTA, KOTOPBIA IO3BOJIIET aBTOMAaTHYECKU
pacCUUThIBATh CTOUMOCTD TEXHOJIOTHYCCKOI'O IPUCOCANHCHU S ITPHU BBOAC MMApaMCTPOB, TPCAYCMOTPCHHBIX HACTOAIIUM HYHKTOM). Ha catite
AO «BB3K» AMEETCS WHTEPAKTUBHBIN KaJbKYIISITOD o 3IIEKTPOHHOMY azpecy -
http://vvek.su/potrebitelyam/tehnologicheskoe-prisoedinenie/tarify-na-tehnologicheskoe-prisoedinenie/calculator.

4. KayecTBO 00CTyKHUBaHUS

4.1. KonuuecTBO OOpallieHuii, HOCTYUBIINX B CETEBYIO OpraHU3aIUIo (Bcero), oOpalleHuid, colepkaux kano0y u (Uiau) oOpalieHuil,
COJZIep KAIINX 3asBKy Ha OKa3aHUE YCIYT, MOCTYNHBIINX B CETEBYIO OPTaHU3AIMIO, a TaK)Ke KOJMYECTBO OOpalIeHUH, 0 KOTOPHIM OBLIH
3aKJIIOYEHbI JIOTOBOPBI 00 OCYIIECTBICHUM TEXHOJOTHYECKOTO NPHUCOEAMHEHHs M (WJIM) JOTOBOPHI 00 OKa3aHMM YCIYT IO Iepejaade
AIIEKTPHUYECKON SHEPTHH, & TAKXKE TI0 KOTOPBIM OBLTH ypEeTyJIUPOBAHBI KAJIOOBI B OTYETHOM NIEPHOIE, a TAK)KE TUHAMHKA 110 OTHOIICHHUIO K
rOAy, PEIIIECTBYIONEMY OTYETHOMY.




Kareropuun
oOparnieHui
norpeouTenei

DopmMbl 00CTYKUBAHUS

Ounas ¢popma

3aouHas gopma ¢
WCTIOJIb30BaHUEM
TeneOHHON CBS3U

DnekTpoHHas hopma ¢
UCTIOJIb30BAHUEM CETH
HNutepHer

[MucemenHas popma ¢
HUCHOJIL30BAHUEM
IIOYTOBOU CBSI3U

IIpouee

2015

2016 | lunamuka
HM3MEHEHUS

okaszarers,
%

2015 2016 |/Iunamuka
HM3MEHEHUS

oka3arers,
%

2015 2016 | /unamuka

HU3MCHCHUA

okasarers,
%

2015 2016 |/Iunamuka

HU3MCHCHUA

okasarers,
%

2015

2016 | lmnamuka
U3MCHEHUS

okasares,
%

2

5

8

10 11

12 13 14

15

16 17

Bcero oOparmennit
moTpeOuTenei, B
TOM YHCIIE:

128 (174 15

1.1

OKa3aHHUE YCIyT 110
repenaue
PIEKTPUYECKON
PDHEpPruu

1.2

OCYILIECTBIICHUE
TEXHOJIOTHYECKOT O
[pHCOEANHEHUS

128 (174 15

1.3

KOMMEPYECKUI
y4eT
DIIEKTPUYECKOMN
PHEPTUU

1.4

KaueCTBO
00CTy>)KUBaHUS

1.5

TEXHUYIECKOE
00CITyKBaHUE
HIIEKTPOCETEBbIX
00BEKTOB

1.6

mpouee (yKa3arh)

YKanoOsl

2.1

OKa3aHHE YCIYT 1O




repenaye
PIEKTPUYECKON
SHEPIUH, B TOM
qucIe:

2.1.1

KauecTBO YCIIYT IO
repenaye
PIEKTPUYECKON
PHEPTUH

2.1.2

KaueCcTBO
PIEKTPUYECKON
PHEPIUU

2.2

OCYIICCTBJICHUC
TCXHOJIOTHYCCKOI'O
IIPUCOCINHCHUA

2.3

KOMMEPYECKUI
yder
PIEKTPUYECKON
DHEPIUU

2.4

KayeCcTBO
00CITYKHBaHUS

2.5

TEXHUYIECKOE
00CTyKBaHUE
00BEKTOB
DIIEKTPOCETEBOTO
XO3SI1ICTBA

mpouee (yKa3arh)

BagBKa Ha
OKa3aHHe yCIyT

3.1

10
TEXHOJIOTHICCKOMY]|
IMIPHUCOCANHCHHUIO

128

174

15

3.2

Ha 3aKJII0UEHHE
loroBopa Ha

OKa3aHHe YCIYT 1O




repenaye
PIEKTPUYECKON
PHEPTUU
3.3 |opranuzanus - - - - - - - - - - - - -k
KOMMEPUYECKOTO
ydaera
PIEKTPUYECKON
PHEPTrUU
3.4 [opouee (yka3aTh)
4.2 ndopmarnus o nesTenbHOCTH 0UCOB 00CTYKUBAHUS TOTPEOUTENEH.

N Oduc Tun oduca Anpec Homep Pexxum |[IpenocraBnsiemble] KonnuectBo Cpennee Cpennee | KomumuectBo
00CITy’)KNBaHUS] MecTOHaxOXAeHus1| Tenedona, | paboThI YCIYTH noTpeOuTeneit,, Bpems Ha BpeMs CTOPOHHHUX
norpedureneit aapec 00paTUBIIUXCAOOCITY)KUBaHHUE| OKUJAHUS | OpraHU3aIHiA

PIIEKTPOHHOMY| O4YHO B OTpeduTENs, [IOTPeOUTENS Ha
TIOYTHI OTYETHOM MUH. B OUEpEelH, | TEPPUTOPUU
nepuoze MUH. oduca
00CTyKHBaHUS]
(pu HANIMYKMH
yKa3arhb
Ha3BaHUS
OpTraHH3aIlHii)
1 2 3 4 5 6 7 8 9 10 11
1 HOIT [lenTpansubiidr. H. Hosropox, |8 (831) 8.00-17.00| Okazanmus yciayr 3 10 0 0
rp. Unbuua, 1.32 1429-13-40 ITH.-TIST. o
TEXHOJOTHICCKHM
MIPUCOCTMHEHHSIM

2 [TyHKT Hwkeropoackas (8 (83145)  [8.00-17.00| Okasanust yciayr 3 10 0 0
00CITyKIBaHUS] 00acTh, T. 7-52-26 ITH.-TISIT. o
norpedurenen KcToBo, yi1. TEXHOJOTHYECKUM

MarucrtpaibHasi, MIPUCOSTUHEHHSIM
11.4b, neBoe

KpbLI10, 2-1 Tax,

Ka0.Ne7 A




[TyHkT Hwuxkeropoackas |8 (83170)  [8.00-17.00] Oka3anus yciyr 3 10
00CITy)KUBaHUS] 0071acTh, T. 2-19-45 ITH.-TISIT. o
norpedureneit boroponck, yi. TEXHOJOTHYECKUM
Jlenuna, 1.224, MIPUCOCTUHEHUSIM
BTOpPOM ATax
[IPaBOE KPBLIO
[TyHkT Hwxeropoackas
00CITy’)KNBaHUS] 00J1aCTh, P.II.
norpeodurenen CocHoBckoe, 1.60,

rom.2

4.3. adopmaiiys 0 3a04HOM OOCITY>KUBaHHH MOTPeOUTENE MOCPeICTBOM TeleOHHON CBS3H.

N HanmenoBanue Enununna nsmepenns

1 [lepeueHr HOMEPOB TeNEPOHOB, Howmep Tenedona mo Bonpocam
BBIZICJICHHBIX JIJI1 00CITY)KMBAHUS PHEPTOCHAOKEHUS:
notpeduTeneil: 8 800 333 57 02— Tenedon ropsueit
Howmep Tenedona mo Bompocam TTUHUY;
HHEPrOCHA0KEHUS: HOMepa TeNe(OHOB LIEHTPOB 00PabOTKH
Homepa tenedoHoB 11IeHTpOB TeneoHHbIX BbI30BOB: 429-13-40.
00pabOTKH TeNe(OHHBIX BHI30BOB:

2 O061ee uncio TeneOHHBIX BEI30BOB | 32 €IMHUIIBI
0T IOTPEOUTETICH MO BBIIEIEHHBIM
HOMepaM TeJeOHOB

2.1 O01Iee uncio TeneGOHHBIX BEI30BOB | 32 ¢IMHHIIBI
0T OTpeOuTENe, Ha KOTOPbIE
OTBETHJI OIIEPATOP CETEBOM
OpraHu3aIluu

2.2 Oo61ee uncio TeneGoHHBIX BI30BOB | 0 equHMIIBI
0T noTpedureneii, 06paboTaHHBIX
ABTOMATUYECKH CUCTEMOU
MHTEPAKTHBHOI'O T'OJIOCOBOI'O MEHIO

3 CpenHee BpeMs OXKUIaHHS OTBETa 1 muH.

noTpeOuTeNneM rpu Tesie)OHHOM

BbI3OBC Ha BBEIJICJICHHBIC HOMEpPA




TeneOHOB 3a TeKYIUN Nepruos
4 Cpennee Bpemsi 00pabOTKu 3 MUH.
Te1e(OHHOTO BBI30BA OT
[OTPEOUTENS Ha BbIJCIICHHBIE
HOMepa Tele()OHOB 3a TEKYIIHMA
epuo

4.4. Kareropusi obparieHuii, B KOTOPOH 3aperuCTpUPOBAHO HAMOOJIbIEE YHCIO OOpalleHuid BCEro, oOpalieHui, coaepkKaliux xajaooy,
oOpanieHui, cofep Kalux 3asgBKy Ha OKa3aHHE YCIYT, OCTYMUBIINX B OTYETHOM TEPHOJIE, B COOTBETCTBHHU ¢ IMMyHKTOM 4.1 MHpopmarun o
KauecTBe OOCHyKHMBaHUA ToTpedburtesneil ycnyr — Haubounblee koiaundecTBo obpamenuid B TCO  ocyiecTBisieTcs M0 TEXHOJIOTHYECKOMY
IIPUCOEANHEHHUIO.

4.5. OnucaHue IOMOJHUTEIBHBIX YCIYT, OKa3blBa€MbIX MOTPEOUTENI0, TOMUMO YCIYT, YKa3aHHBIX B EJMHBIX cTaHgapTax KauecTBa
00CITy>)KUBaHHSI CETEeBBIMU OpPraHU3AIMSIMH OTPEOUTEIICH CETEBBIX OPraHNU3alUi — OTCYTCTBYIOT.

4.6. MepormpusiTusi, HallpaBJICHHbIC Ha PabOTy C COIMAIBHO YSA3BUMBIMU TPYIIIIAMH HACEJICHUS (NIEHCHOHEPHI, HHBAIUIBI, MHOTOJICTHBIC
cembH, yyacTHUKH BOB 1 00eBbIX JeHCTBUI HA TEPPUTOPUSLX APYTUX TOCYIAPCTB B COOTBETCTBUU ¢ DepepanbHbBIM 3aKOHOM OT 12 sHBaps
1995 r. N 5-®3 "O Berepanax" (CoOpanue 3akoHonatenbcTBa Poccuiickoit ®enepamuu, 2000, N 2, cr. 161; N 19, ct. 2023; 2001, N 1, cT. 2;
N 33, ct. 3427; N 53, ct1. 5030; 2002, N 30, ct. 3033; N 48, cT1. 4743; N 52, ct. 5132; 2003, N 19, cTt. 1750; 2004, N 19, c1. 1837; N 25, cT.
2480; N 27, ct. 2711; N 35, cT1. 3607; N 52, cT. 5038; 2005, N 1, cT. 25; N 19, c1. 1748; N 52, c1. 5576; 2007, N 43, c1. 5084; 2008, N 9, cT.
817; N 29, ct. 3410; N 30, ct. 3609; N 40, cT. 4501; N 52, c1. 6224; 2009, N 18, cT1. 2152; N 26, cT1. 3133; N 29, ct1. 3623; N 30, cT. 3739; N
51, ct. 6148; N 52, ct. 6403; 2010, N 19, cT. 2287; N 27, c1. 3433; N 30, ct. 3991; N 31, cT. 4206; N 50, ct. 6609; 2011, N 45, ct. 6337; N
47, ct. 6608; 2012, N 43, c1. 5782; 2013, N 14, cT. 1654; N 19, cT. 2331; N 27, ct. 3477; N 48, ct. 6165; 2014, N 23, cT. 2930; N 26, cT.
3406; N 52, cr. 7537; 2015, N 14, cr. 2008), marepu-oqMHOYKH, YYACTHUKH JIMKBUJAMU aBapuu Ha YepHoOwsuibckoit ADC u
IPUPaBHEHHBIE K HUM KaTErOpUH Ipa)<i1aH B cOOTBETCTBUU ¢ 3akoHOM Poccuiickoit deneparu ot 15.05.1991 N 1244-1 "O conumansHoOU
3alUTe TPpa)xKaaH, MOABEPTIIUXCS BO3ACHCTBUIO paauanvu BcieAcTBUE KatacTpodsl Ha UYUepHoOwbuibekoit ADC" (Bemomoctu Cnhe3na
HapoHbix AenyratoB PCOCP u Bepxosaoro Cosera PCOCP, 1991, N 21, ct. 699; Benomoctu Che3na HapoaHbIX AenyTatoB Poccuiickoi
Oenepanun u BepxoBaoro Cosera Poccuiickoit Deaepanmn, 1992, N 32, ct. 1861; Cobpanue 3akoHomarenscTBa Poccuiickoit deneparumy,
1995, N 48, ct. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, ct. 5850; 1999, N 16, cT. 1937; N 28, cr. 3460; 2000, N 33,
cT. 3348; 2001, N 1, ct. 2; N 7, c1. 610; N 33, ct. 3413; 2002, N 30, ct. 3033; N 50, cT. 4929; N 53, cT. 5030; 2002, N 52, cT. 5132; 2003, N
43, cT. 4108; N 52, cT. 5038; 2004, N 18, c1. 1689; N 35, c1. 3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50, ct. 5285; 2007, N 46, cT. 5554;
2008, N 9, ct. 817; N 29, ct. 3410; N 30, cT. 3616; N 52, cT. 6224; N 52, ct. 6236; 2009, N 18, cT. 2152; N 30, cT. 3739; 2011, N 23, cT.
3270; N 29, ct. 4297; N 47, cT. 6608; N 49, c1. 7024; 2012, N 26, cT1. 3446; N 53, c1. 7654; 2013, N 19, cT1. 2331; N 27, cT. 3443; N 27, cT.
3446; N 27, ct. 3477; N 51, ct. 6693; 2014, N 26, ct. 3406; N 30, ct. 4217; N 40, ct. 5322; N 52, ct. 7539; 2015, N 14, ct. 2008) —
o0CITyKMBaHHE COITMAILHO YS3BUMBIX TPYI 0€3 ouepeu.

4.7. Tembl U pe3yabTaThl OMPOCOB MOTpeOUTENEH, TPOBOAUMBIX CETEBOM OpraHu3anuei JUIsl BbIIBICHHUSI MHEHHS MOTpeOUTENe 0 KauecTBe


https://normativ.kontur.ru/document?moduleid=1&documentid=67168#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=67168#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=66969#l0

o0CIIy’)KUBaHMsI, B paMKax HUCHOJHEHUs EJMHBIX CTaHIApTOB KauyecTBa OOCIY)KMBAHUS CETEBBIMM OpraHM3alUsAMU NOTpeOuTenel yciayr
CeTeBbIX OpraHu3aiuii — Ha uaTepHet caiite AO «BBOK» pazmerniena ankera 00 HCCIeJOBAaHUU KaueCTBA OKA3bIBAEMBIX OOIECTBOM YCIIYT.

4.8. MepormpusTusi, BHIIOJHSACMbIC CETCBOH OpraHM3alyeil B LENsIX IOBBIMICHUS KadecTBa OOCIY)XHMBaHUS MOTpeduTeneid — ObicTpoe M
Ka4eCTBEHHOE 00CITyKUBAaHHE TOTPEOUTEICH.

4.9. Nadopmanms mo oOpaimeHusM ToTpeOUTee.



