MHOOPMALMS O KAYECTBE OBCJIYXUBAHWS IIOTPEBUTEJIEN

AO «BBOK» yeryr 3a 2024 ron
(HaMMEHOBaHUE CETEBOM OpPraHU3alNH)




1. Ob6mas uHdopmManus 0 ceTeBOH OpraHu3alnu

1.1. ,1.2. Kosim4ecTBO morpeduTelieil ycJayr ceTeBoid OpraHnu3aliu, KOJIMYeCTBO TOUYEK MOCTABKH.

Kon-Bo ypoBseHb ypOBEHb
KO/-BO TOYeK HANPAXKEHNA | vhogeHb HanpAXKeHUs KaTeropms
noTpebutenei | NocTaBku (BH) HanpseHua (CH) (HH) HaAEXHOCTH
AO"BB3K" 12496 12496 49 1301 11146 2;3

1.3. Uudopmanus 00 o0beKkTax 3j1ekTpocereBoro xo3sicrea AQ "BBIOK"

YpoBeHns
HANPSKEHUS OOBeKT KonuuecTBo (1T, KM)
(xB)
2023r 2024r
110 I1C 3 4
PIT 11 15
12 I 421 508
436
103,91 BJIDII 99,36 100,20
233,042
KJIDIT 212,52 296,7
376,85 BJIDIT 368,32 387,40
219,47 KJIDIT 216,92 243,40




1.4. YpoBenb (pusndeckoro usHoca oobexkros AQ "BBIOK"

YpoBeHb

HalpsDKEeHU OO0BeKT KomnuectBo (1T, kM) nggg:e}?;/)
(xB) °
2023r 2024r
110 I1C 3 4 56%
PII 11 15
TII 421 508 44%
6-10
BJIDII 99,36 100,20
KJIDIT 212,52 296,7
BJIDII 368,32 387,40 47%
0,4
KJIDIT 216,92 243,40




2. Uudopmanus 0 KadyecTBe YCJIYT 1O Mepeaayde dJIeKTPUUYECKOH IHePruun

2.1. Iloka3aTenu kayecTBa ycCiyT IO Mepeaaye 3JIEKTPUUYECKON SHEPIUM B LIEJIOM IO CETEBOM OpraHu3alMd B OTYETHOM IIEPHUOJE, a TaKXKe
JMHAMHKA 10 OTHOIICHHUIO K Ty, IPEAIIECTBYIOIIEMY OTYETHOMY.

N ITokazarens 3HaueHHe IToKa3aTes, TOIbI
2023 2024 Hunamuka
W3MCHEHHS
HOKa3aTes
1 2 4 4 5
[Tokazarenp cpemHedl MPOAODKUTENLHOCTH —MpeKpalleHun 0,53273 0,28999 -0,24274
' Tepeaayn SNEKTPHICCKOM IHePrHH ( s )
11 BH (110 xB u BrImIe) - - -
1.2 CH1 (35 - 60 kB) - - -
1.3 CH2 (1 - 20 xB) - - -
1.4 HH (m0 1 kB) - - -
[loka3aTenp cpemHell dYacTOTHI TPEKpaIIeHUH Tepenadn 0,20626 0,10411 -0,10215
’ SIEKTPUYECKON SHEPTUU (HSA'F' )
2.1 BH (110 xB u BbI1IE) - - -
2.2 CH1 (35 - 60 kB) - - -
2.3 CH2 (1 - 20 xB) - - -
2.4 HH (mo 1 kB) - - -
TTokazaTenb cpemHeil MPOMOIDKHUTEIBHOCTH MPEKpamCeHHN 6,17674 10,5326 4,35586

nepegaaun 3J'ICKTpI/I‘ICCKOI\/’I OHEPruM, CBA3aHHBLIX C MIPOBECACHUEM
3 PEMOHTHBIX pa60T Ha 00BEKTax QJICKTPOCETECBOI'O XO03s51HCTBa
CceTeBOu OpraHusanuu (CMG)KHOI71 CEeTeBOM OpraHu3anuuv, UHbIX
BJIaACJ/IBIICB 00BEKTOB JJICKTPOCETEBOI'O XOBHﬁCTBa)




II

( SAIDI, rmaH)

3.1 BH (110 xB u BbI111E) - - -
3.2 CHI (35 - 60 xB) - - -
3.3 CH2 (1 -20 xB) - - -
3.4 HH (mo 1 kB) - - -
Iloka3aTenp cpefHEH dYACTOTHI MPEKpAIICHUN Tmepeaadyn 0,90331 1,48608 0,58277
SJEKTPUYECKOH  BHEPruH, CBA3aHHBIX C  IPOBEICHUEM
PEMOHTHBIX paboT Ha OOBEKTaX HIIEKTPOCETEBOI'O XO3SIHCTBA
4 | cereBoii opranuzanuu (CMeXHOU CETEBOH OpraHU3aLUY, HHBIX
BJIaJICNBLICB 00BEKTOB ANEKTPOCETEBOTO XO3STHCTBA)
( 1_ISAIFI, TIaH )
4.1 BH (110 xB u BbI1I€) - - -
4.2 CHI (35 - 60 xB) - - -
4.3 CH2 (1 - 20 kB) - - -
4.4 HH (mo 1 kB) - - -
KommdecTBo ciydaeB HapylIeHHs KadecTBa 3NEKTPHYECKOU - - -
5 |3HepruM, MOATBEPXKIEHHBIX  AaKTaMH  KOHTPOJIHMPYIOLIUX
OpraHu3aIi U (WIN) peleHNsIMH Cy/a, ITyKH
B TOM wumcne KOMMYECTBO CIy4daeB HApYIICHUS KadecTBa - - -
51 3JEKTPUYECKOM DSHEPruM IO BHHE CETEBOM OpraHU3alluH,

MOJATBEPIK/ICHHBIX aKTaMH KOHTPOJIMPYIOIIMX OpraHM3aluil u
(nu) penIeHnsAMH Cya, ITYKH




2.2. PeHTUHT CTPYKTYPHBIX €AMHUI] CETE€BOM OpraHU3allMy 110 Ka4eCTBY OKa3aHUs YCIYT MO Mepeaaye IeKTPUIECKOM SJHEPTUHU, a TaKKe 110
KAueCTBY IEKTPUYECKON SHEPTUU B OTUYETHOM IIEPUOJIE.

Crpykty Iloxasarens cpenHe IToxa3arens cpeaHel 4acTOThI IToxazarens cpennei Ilokazarens cpenHen IToxa3zarens kauecTBa IInanupyemslie
pHas MPOAOIIKUTEIBHOCTH IIpeKpalleHui nepeaadu MIPOAOJIKUTEIBHOCTH 4acTOThI IPEeKpaIeHHH OKa3aHHA YCIyT IO MEpONpPUAITHS,
eMHUIla | TpeKpalleHuil nepenauu 11 MIpeKpalleHuil nepegayn nepeaavn nepeaye 3JIEKTPUUECKON | HallpaBJICHHbIE Ha

ceTeBoi ANEKTPUUECKOI snexTpuyeckoii sneprum, A ANEKTPUUECKOI SHEPTHH, ANEKTPUUECKO SHEprux (OTHOIICHHE MOBBIIICHHUE
OpraHmsa |} P CBSI3aHHBIX C TIPOBEJCHUEM | DHEPTHUH, CBS3aHHBIX C ob1ero 4ncna Ka4yecTBa
UK SHEpruy, PEMOHTHBIX paboT Ha HPOBEIEHUEM 3apErHCTPUPOBAHHBIX OKa3aHMs yCIIyr
00BEKTaX MEKTPOCETEBOTO PEMOHTHBIX paboT Ha Clly4aeB HapyLICHUS TI0 mepeaaye
XO351CTBa CETEBOU 00BEeKTaX KauecTBa 3JEKTPUUECKOHN | 3IEKTPOIHEPIUH,
OpraHM3anyu (CMEXHOH JNEKTPOCETEBOTO SHEPIUU 110 BUHE CETEBOU C YKa3aHUEM
CETEBOM OpraHu3aluy, UHbIX XO35ICTBa CETEBOMI OpraHu3anuu K CPOKOB
BJIaJICJIBLIEB OOBEKTOB OpraHu3aIiy (CMeXHON MaKCHUMAaJIbHOMY
3JIEKTPOCETEBOTO XO3SIMCTBA), | CETEBOM OpraHU3aIiH, KOJIMYECTBY
HSAIDI o WHBIX BJIAJICJIBIICB MOTpeOUTENCH,
' 00BEKTOB 00CITyKMBaeMBIX TaKOH
3JIEKTPOCETEBOTO CTPYKTYPHOU eJuHULIECH
XO3HCTBA), CETEBOI OpraHMu3aluy B
HSAIFI, i OTYETHOM IIEPHOJE)
BH | C CH2 HH BH CH1 CH2 HH BH CH1 | CH2 HH BH CH1 | CH2 | HH
H
1
2 3 |4 5 6 7 8 9 10 11 12 13 14 15 16 17 | 18 19 20
AO 0,28999 0,10411 10,5326 1,48608 0,001681 1.Tex.obcmyxuBa
«BBDK» HUE

3IEKTPUUYECKUX
cereil
2.CBOEBpPEMEHHBI
W KanuTanbHbIA
PEMOHT 31.ceTeit
3.Perynsapnoe
MTOBBIIICHUE
KBaJTU(DUKAIHA
nepcoHana

4. OcHamenne
nabopaTtopun
COBPEMEHHBIM
00opyaoBaHEM




3. Uudopmanus 0 kauecTBe yCJAYT M0 TEXHOJOTHYECKOMY NPHUCOEeHHEHN IO

3.1. Mudopmamuss 0 HaIMUMU HEBOCTPEOOBAHHOW MOIIHOCTH (MOIITHOCTH, ONpEIENsSEeMON KaK Pa3sHOCTh MEXAY TpaHC(hOpMATOPHOM
MOIIHOCTBIO LIEHTPOB MHUTAHUA M CYMMAapHOW MOIIHOCTHIO 3HEPrONPHUHUMAIOIINX YCTPOMCTB, HETMOCPEICTBEHHO (MJIMU OIMOCPEIOBAHHO)
IIPUCOEAVHEHHBIX K TaKUM LEHTpaM IHUTaHUS, U SHEProONpUHUMAIOLUIMX YCTPOMCTB, B OTHOIIEHUU KOTOPBIX MMEIOTCS 3asBKU Ha
TEXHOJIOTHYECKOE MPUCOSANHEHHE) IS OCYIIECTBICHUS TEXHOJIOTUYECKOTO MPUCOEIMHEHUSI B OTYETHOM IEPUO/Ie, a TAKXKE O MPOTHO3aX ee
YBEIIMYEHUS ¢ Pa3OMBKOM MO CTPYKTYPHBIM €IMHHUIIAM CETEBOM OpPTaHU3aIMH U MO YPOBHAM HAINPSDKEHHSI HA OCHOBAaHMM MHBECTUIIMOHHOMN
MporpaMMbl TaKOW OpraHU3AIlMH, 3aIOJHICTCS B MPOM3BOIBHOW (GopMme. Tabmuipl pa3MemieHbl Ha oduimansHoM caiite AO "Bepxae -
Bomxkckast sHepreTuueckast KoMrnanus'.

3.2. MeponpusiTusi, BBIIOJIHEHHbIE CETEBOWM OpraHu3alueil B LENSIX COBEPLICHCTBOBAHUS JIEATEIBHOCTH II0 TEXHOJOTHYECKOMY

MNPpUCOCANHCHUIO B OTYCTHOM IICPUOJC, 3AIIOJIHACTCS B HpOH3BOHBHOI>'I q)opMe.

3.3. Ilpouas wuHpoOpmamms, KOTOPYIO CETE€Bas OpPraHM3alMs CYHUTACT LEIecOOOpa3HOM MJs BKIIOYEHUS B OTYET, Kacaromasics

MpeaAOoCTaBJICHUA YCIYT 1O TEXHOJIOT'MYCCKOMY IIPUCOCAUHCHUTO, 3aIIOJIHACTCA B HpOHSBOJ’ILHOﬁ Q)opMe.

34, CBGI[CHI/IH 0 Ka49€CTBEC YCJIYT IO TEXHOJIOTNICCKOMY IMPUCOCAUHCHUIO K JJICKTPUICCKUM CCTAM CEeTeBOM OpraHu3anuu.

[Tokazarenn Kareropus npucoenunenus notTpedbureneit yciyr 1o nepeaaye JeKTPUIeCKO SHEpruu B pa30UBKe MO0 MOIIHOCTH, B [Bcero
JIMHAMUKE 10 ToJIaM
1o 15 kBt ceeimre 15 kBt u qo 150(cBeimie 150 kBt 1 menee| He menee 670 kBt 00BEKTHI 110
BKJIIOUUTENIBHO KBT BKIIFOUMTEIHHO 670 kBt MIPOU3BOJICTBY
JJIEKTPUYECKON IHEPTUU
2023) 2024 | Iunamuka (2023 2024 | Junamuka 2023 2024 | Junamuka [2023| 2024 | Iunamuka (2022 2023 | Junamuka
W3MEHEHUS W3MEHEHUS U3MEHEHUS U3MEHEHUS U3MEHEHUS
[oKa3aTes, [oKa3aTes, [oKa3aTes, oKasaTelis, [oKa3aTes,
% % % % %
2 3 4 o) 6 7 8 9 10 11 12| 13 14 15| 16 17 18
Uuciio 3asBOK Ha
TEXHOJIOTHIECKOE
[IPUCOCMITHENNE, 1161 207 | 29 |42| 38 0 | 8| 12 50 6| 9 50 - - . 266
MMOJaHHBIX
BasBUTEIISIMU,
MTYKH
Uucro 3as1BoK Ha 161| 207 29 42 | 38 -10 8 12 50 6 9 50 - - - 266
TEXHOJIOTHIECKOE




[PUCOCNHEHUE, 110
KOTOPBIM HaIpaBJICH
[IPOEKT JI0rOBOpa 00
OCYILIECTBICHHU
TEXHOJIOTUYECKOTO
[PUCOCIMHCHUS K
DIICKTPUIECKUM
CeTsIM, LITYKH

Hucio 3a1BOK Ha
TEXHOJIOTUYECKOE
[IpUCOEANHEHUE, 10
KOTOPBIM HaIlpaBJICH
[IPOEKT JOroBopa oo
OCYLLIECTBICHUHU
TEXHOJOTHYECKOI0
[IPUCOETUHEHUS K
PIIEKTPUYECKUM
CEeTSIM C
HapyLIeHUEM
CPOKOB,
[10/ITBEP K IEHHBIM
AKTaMH
KOHTPOJIUPYIOMINX
OpraHu3alui u
(M) pereHus MU
CyJa, IITYKH, B TOM
qrce:

3.1

10 BUHE CETEBOU
OpraHu3aINH

3.2

110 BUHC CTOPOHHUX
UTHIT

Cpenusis
[TPOJIOJKUTEILHOCTh
[MOATOTOBKH U
HaIlpaBJICHUS

IIPOCKTA JOroBOpa

10

10

10

10

20

20

20

20




00 OCyIIeCTBICHUHN
TEXHOJOTHYECKOIO
[IPUCOCTUHEHUS K
PICKTPUICCKUM
CeTsM, JHEI

Umncio
3aKIIOYEHHBIX
TOrOBOPOB 00
OCYIIECTBICHUHT
TEXHOJIOTMYECKOIO
[IPUCOCIMHCHUS K
PICKTPUICCKUM
CEeTSIM, ITYKH

106

154

45

31

20

133

183

Uwucio
MCITOTHEHHBIX
TOTOBOPOB 00
OCYIIECTBICHUH
TEXHOIOTMYECKOTO
[IPUCOCIMHCHHUS K
PIEKTPUYECKUM
CEeTSIM, IITYKH

96

137

43

32

18

161

Hucno
MICTIOJTHEHHBIX
TOTOBOPOB 00
OCYIIECTBIICHUH
TEXHOJOTHYECKOTO
[PUCOCIMHCHUS K
PIEKTPUYECKUM
CETSIM, TT0 KOTOPBIM
[TPOU30IILIO
HapYIIICHHE CPOKOB,
MMOITBEPKICHHOE
aKTaMHU
KOHTPOJTHPYIOIINX
OpraHu3anuii u
(1K) perIeHUsIMU




CyJa, TYKH, B TOM
uciie:
7.1jmo BUHE ceTeBOM
OpraHU3aINH i i i i i i i i i i i i i i i
7.2|10 BUHE 3asIBUTEIA - - - - - - - - - - - - - - - -
8 |Cpennsis
[TPOIOJIKUTEIILHOCTh
FICIIOJTHEHUS
TOTOBOPOB 00
OCYIIECTBICHUH 90 | 66 -27 105| 105 - 120| 120 - 360| 360 -
TEXHOJOTHYECKOIO
[MPUCOCTMHCHUS K
PIICKTPUYECKUM
CeTsSIM, qHEH
3.5. CTOUMOCTH TEXHOJIOTUYECKOTO MPUCOEINHEHUS K SJICKTPUUECKUM CETSAM CETEBOM OpraHm3anuu (He 3amoHsAeTCs, B CIy4yae HaJlM4uus Ha
oUIMaTEHOM CcalTe CETeBOM OpraHW3ali B ceTH HTepHET WHTEPAKTUBHOTO HWHCTPYMEHTA, KOTOPHIA TO3BOJISIET aBTOMATHYECCKH
pPaccUUTHIBaTh CTOMMOCTBH TEXHOJIOTMUYECKOTO MPUCOSTUHEHHS IPU BBOJIE MAPAMETPOB, MIPEyCMOTPEHHBIX HACTOSIIUM ITyHKTOM).
4. KauecTBO 00CITyKUBaHUS
4.1. KonndecTBo oOpalleHuii, MOCTYNMUBIINX B CETEBYIO OpraHMU3aIlfio (BCero), oOpalleHui, coaepxamux xanody u (1) oOparieHuid,
COJIEpIKaIlMX 3asBKY Ha OKa3aHHWE YCIYT, MOCTYMHUBIINX B CETEBYIO OPTaHM3AIMIO, a TAKXKE KOJIMUYECTBO OOpAIIEHUH, IO KOTOPHIM OBLITH
3aKJIFOUYEHBI JIOTOBOPHI 00 OCYIIECTBIEHHH TEXHOJOTHMUYECKOTO MPHUCOEAMHEHUS W (WJIHM) JOTOBOPHI 00 OKa3aHUM YCIOyr MO Mepeaaye
ANEKTPUUICCKON IHEPTHH, & TAKKE TI0 KOTOPHIM OBUTH YPETyJIMPOBAHBI )KAJIOOBI B OTYSTHOM IEPUOJIC, & TAK)KE TUHAMHUKA TI0 OTHOIICHUIO K
roJy, MPeIIIeCTBYIONIEMY OTYETHOMY.
N Kareropun ®dopmbl 00CTYKUBAHUS
oOpamieHui Ounas popma 3aouHas Gopma ¢ DnexkTpoHHas Gpopma ¢ [TucbmenHnas gopma c [Ipouee
norpedureneit HCIIOJIb30BaHUEM HCIIOJIE30BAHUEM CETH HCIIOJIE30BAHUEM
TeneOHHON CBSI3U HNurepner IIOYTOBOH CBS3U
2023 2024 | Iunamuka | 2023 | 2024 | Juunamuka 20231 2024 | Junamuka 2023 2024 | lunamuka 2023 2024 | lunamuka
M3MEHEHUS W3MEHEHUS W3MEHEHUS M3MEHEHUS A3MEHEHUS
[ToKa3aTels, [ToKa3aTes, [ToKa3aTes, [moKa3arels, [moKa3arels,
% % % % %




2

10

11

12

13

14

15

16

17

Bcero oOparienumii
noTpeduTene, B
TOM YHCIIE:

1.1

OKa3aHUe yCIyT 110
repenaue
PIEKTPUYECKON
PHEPIUn

1.2

OCYILECTBIICHUE
TEXHOJIOTHYECKOTO
PUCOCTUHECHHUS

19

10

10

217

266

23

1.3

KOMMEPYECKHI
y4eT
PIEKTPUYECKON
BHEpPrUn

50

10

26

333

1.4

KayeCTBO
00CITy )KMBaHUS

1.5

TEXHUYECKOE
00CITyKUBAaHUE
PIIEKTPOCETEBBIX
00BEKTOB

1.6

npouee (yKa3arh)

PKanoOsl

2.1

OKa3aHUE YCIIyT 110
repenayde
PIIEKTPUYECKON
PHEpPrUH, B TOM
qucIe:

2.1.1

KA4eCTBO yCIIYT 110
repenayde
PIEKTPUYECKON
PHEpruu

2.1.2

KaueCTBO
PIIEKTPUYECKOM

PHEPruu




2.2

OCYILIECTBIICHUE
TEXHOJIOTHYECKOTO
PUCOETUHECHHUS

2.3

KOMMEPYECKHI
y4qeT
PIEKTPUYECKOM
PHEPTrUu

2.4

Ka4eCTBO
00CITy )KHBaHUS

2.5

TEXHUYECKOE
00CITy)KMBaHUE
00BEKTOB
DIIEKTPOCETEBOTO
X03sHCcTBA

npodyee (yKa3aTh)

3asBKa HA
OKa3aHHe yCIyT

3.1

18(0)
TCXHOJIOTHYCCKOMY]
MMPUCOCANHCHUIO

-100

217

266

23

3.2

Ha 3aKIH0YCHUE
ITOroBOpa Ha
OKa3aHUe yCIyT 10
repenade
PIIEKTPUYECKON
DHEPrUuU

3.3

OpraHu3aLus
KOMMEPYECKOTO
ydgeTa
PIEKTPUYECKON
bHEpruu

3.4

npouee (yKa3aTh)




4.2 Nudopmarus o nesSTeIbHOCTH 0(UCOB 00CITYKUBAHUS TOTPEOUTEINEH.

Odmuc Tun oduca Anpec Howmep Pexxum paboTsr IIpenocraBngemsle | KommugectBo Cpennee Cpennee Konuuectso
00CITy)KUBaHUS MECTOHAaXOXAeHUs | TenedoHa, yCIyru nmotpebuTenei,| Bpems Ha BpeMs CTOPOHHHX
norpebuTenei azapec oOpaTuBIIKXCS [0OCTy)KUBaHUE| OXHUIAHUS | OpraHU3aIUA

JNIEKTPOHHOM OYHO B noTpeOUTENs, |[HOTPEOUTENS B Ha
ITOYTHI OTYETHOM MMH. ouepeny, MUH.| TEPPUTOPUHI
eproie oduca
00CITy ) KUBaHHSA
(pu HaNTHYIH
yKazaTh
Ha3BaHUs
OpTaHu3aIHif)
2 3 4 5 6 7 8 9 10 11
OxkazaHue yciyr 1o
. | r. H. HoBropogn, np. 8 (831) 8.00-17.00 nH.-ueTs.
OIT HenTpansubiii Vineimaa, 132 429-13-40 8.00-16.00 msTHmLa TEXHOJIOTHIECKOMY 5 15 0 0
MIPUCOCTUHECHUIO
607650,
Hwmxeropozackas 8 (83145) MOHEACIbHUK, OxkazaHue yCIyT 1o
I10I1 JononauTenpHBINA | 001acTh, T. KcToBoO, BTOPHUK, IISITHALA C | TEXHOJIOTHICCKOMY 10 15 0 0
7-52-26
np-1 PaukoBa, 1.5 b, 8:00 mo 17:00 MPUCOETUHEHUIO
1-i1 sTax, ka0.Ned
Huxeropoackas
06n1acT, T, TMOHEICITFHUK, OkazaHue yciyr 1o
[oI11 JloTIOTHUTE TBHBIH boroponcx, yx. 8 (83170) BTOPHUK, IIITHAUIA C | TEXHOJIOTUIECKOMY 2 15 0 0
Jlenuna, 0.224, 2-19-45
N 8:00 mo 17:00 MPUCOETUHEHUIO
BTOPOI 3TaX MPaBoe
KPBUIO
Hmxkeroponckas 8 (83174) MOHEIENBHIK, Okasanue yciyr 1o
o1t JloTIoTHUTE TBHBIH 0011aCTh, p.1I. BTOPHUK, IIITHHULA C | TEXHOIOTHYECKOMY - 15 0 0
2-79-85
CocHogckoe, 1.60, 8:00 o 17:00 HPHCOETHHEHUIO
oM. 2
606150,
Huxeropoackas
obmacTs, MTOHEACTHHIK, OxkazaHue yciyr 1o
. . 8 800 200 78

IIOII JlonoyiHUTETEHBIH CeMeHOBCKUH 31 BTOPHHUK, IIATHUIIA C | TEXHOJIOTMYECKOMY - 15 0 0

paiioH, r. CeMEHOB, 8:00 mo 17:00 TIPUCOEAUHEHUIO

yi. [lleBueHKo oM
Nel7




6 Huxeropoackas
| o6nacts, c. Ban, yx. | 8 800 200 78 8.00-17.00 mH.-ueTB. | OKa3aHue yCiIyr Mo
[oI11 JloTIOTHUTE TBHBIIH 8.00-16.00 TEXHOJIOTHYECKOMY 15
30 et OxraGps, 31 MATHHULA MIPUCOECTUHEHUIO
1.23A t preoca
! Hwuxeropoackas
8.00-17.00 mH.-yeTB. | Oxa3aHHe yCIyT MO
. o0nacth, T. 8 800 200 78
[OoI1 JloTIOTHUTE TEHBIH 8.00-16.00 TEXHOJIOTHIECKOMY 15
Bernyra, y. 31 IIATHULA MIPUCOECTUHEHUIO
Jlenuna, 1.4A 1 p a
8 Hwuxeropoackas
8.00-17.00 mH.-yeTB. | OKa3aHme yCIyT MO
. obmacte, p.I. 8800 200 78
[OoI1 JloTIOTHUTE TEHBIH 8.00-16.00 TEXHOJIOTHIECKOMY 15
Bopotsiser, yx1. 31 MATHULA MIPUCOETNHEHUIO
M.T'opskoro, 139A H P A
9
Huxeropozckas 8.00-17.00 mH.-yeTB. | Oka3aHue yCIyr MO
. obnactp, II. 8800 200 78
I10I1 JlomoTHUTETbHBIIH 8.00-16.00 TEXHOJOTHYECKOMY 15
Bockpecenckoe, yiI. 31
MIATHALIA MIPUCOCTUHECHUIO
OxTsa6pnekast, a.18
10 Huxeropozckas [TonenenbHUK OxkazaHue yciyr 1o
.| o6nacts,p.n. | 880020078 FICIILHIIS, yery
ITOIT JlononHuTeNbHbIN BTOPHHUK, [IATHUIIA C | TEXHOJIOTHUYECKOMY 15
Mibria, y1. 40 1et 31 8:00 10 17:00 MpHCOE THHEHIIO
IToGenwrl, 1.15 e ’ P 8
1 Huxeroporcias [HonenensHUK OkazaHue yciyr 1o
N 061aCT, T. 8 800 200 78 A ’ yery
ITOIT JononHutenbHbIH BTOPHHUK, MSATHULIA C | TEXHOJOTUYECKOMY 15
Kysebai, y1. 31 8:00 110 17:00 NPHCOEMHCHHIO
Boccranms, 1.128 Rada ’ P A
12
Hwuxeropoackas [lonenenbHuUK, OkazaHue yciyr mno
N 8 800 200 78
non JlommoTHUTENBHEIH | 001acTbh, T. YpEeHb, BTOPHUK, [IITHULA C | TEXHOJIOTUYECKOMY 15
31
yn. Jlenuna, n.4-a 8:00 o 17:00 MPHUCOETMHEHUIO
13 Hwuxeropoackas
0071acTh, p.II. [NonenenpHUK, OxkazaHue yCIyT 1o
N 8800 200 78
o111 JlonomHUTEbHBIN IMapanra, yiu. 31 BTOPHUK, IIITHULA C | TEXHOJIOTHYECKOMY 15
Komnbnosa, 1.24 8 8:00 mo 17:00 TIPUCOEANHEHUIO
800 200 78 31
14
Hwxeropockas ITonenensHUK — OKa3amue VCIvE o
. |obmacts, T.Ap3amac, | 8 800 200 78 | uersepr ¢ 8:00 no yery
o111 JlonomHUTEbHBIN TEXHOJIOIMYECKOMY 15
yi1. XKykoBckoro 31 17:00, narauna c §8:00
TIPUCOETNHEHHIO

1.13/2 mut A

1o 16:00




4.3. Uudopmarus o 3a04HOM 00CITY)KMBAaHUU MTOTPEOUTEIEH TTOCPEICTBOM TeIC(HOHHOM CBS3H.

N HanmeHoBanue Enununna nusmepenus

1 [lepeueHr HOMEPOB TeNEPOHOB, Howmep Tenedona no Bonpocam
BBIICTICHHBIX JIJIsI 00CITY )KUBAHHUS PHEProCHAOXKEHUH,
MoTpeOuTeNeH: 8 800 100 49 01— Tenedonsl ropsueit
Howmep Tenedona mo Bonpocam ITUHUY;
PHEProCHAOKEHHUSI: HOMepa Tene()OHOB LIEHTPOB
Howmepa TenedoHOB IEHTPOB 00paboTKH Tene(OHHBIX BBI30BOB-
00pabOTKH TeNe(OHHBIX BHI30BOB: 429-13-40

2 O61iee uncio tenedoHHbIX BbI30BOB oT| 500 equHuIl

MOTpeOUTENEH MO BBIICICHHBIM
HOMEpaM TelIe)OHOB

2.1 Oo61ee uncio TenedoHHbIX BEI30BOB oT| 500 equHuIl
noTpeOUTENEH, Ha KOTOPBIE OTBETHII
ONepaTop CETEBOM OpraHu3aluu

2.2 O611ee ynciao TeaedOHHbBIX BBI30BOB OT| 0 ¢ ITMHUIIBI
notpeduTeneit, 00padoTaHHBIX
ABTOMATUYECKU CUCTEMOM
MHTEPAKTHBHOTO TOJIOCOBOTO MEHIO
3 Cpennee BpeMs OKUIaHHS OTBETA 1 muH.
noTpeduTeneM npu TeaeoHHOM
BHI30BE HA BBIICTIEHHBIC HOMEpa
TeneOHOB 3a TEKYITUH EPHOT
4 Cpennee Bpemsi 00pabOTKH 5 MHH.
Te1e(OHHOTO BbI30BA OT MOTPEOUTEINS
Ha BBIJICJICHHbIE HOMEpa Tene(oHOB 3a
TEKYIINH TEPUOJT

4.4. Kareropus oOpaiieHHi, B KOTOPOH 3aperucTpupoBaHO HamOOJblIee YHCIO OOpalleHHi Bcero, oOpalleHui, coaepkaliux xanooy,
oOpallieHu#, coJiepKalliX 3asBKy Ha OKa3aHHUE YCIyT, OCTYNUBIIUX B OTYETHOM MEpPUOJIE, B COOTBETCTBUU ¢ MyHKTOM 4.1 UHdopmanuu o
KayecTBE 00CITy)KUBaHU MOTpeOUTENEH YCIyT — 10 TEXHOJIOTHYECKOMY IPHUCOETUHEHUIO.

4.5. Onucanue JOMOJHUTEIBHBIX YCIYT, OKa3blBa€MbIX MOTPEOUTENI0, MOMHUMO YCIYI, YKa3aHHBIX B EJMHBIX cTaHIapTax KauecTBa
00CITy’)KUBaHUsI CETEBBIMU OpraHU3alMsIMU OTPEOUTENeH CETEBBIX OPraHn3alUil — OTCYTCTBYIOT.



4.6. MepornpusaTtusi, HalpaBJeHHbIE Ha padOTy C COMHAIBHO YS3BUMBIMH TPyNIaMu HaceJeHHsS (MCHCUOHEPHI, MHBAIHMIbI, MHOTOJICTHBIC
cembH, yuacTHUKH BOB 1 00€BbIX IeiCTBUI HA TEPPUTOPUSIX JAPYTHX TOCYJApCTB B COOTBETCTBUU ¢ DeepabHBIM 3aKOHOM OT 12 siHBapst
1995 r. N 5-®3 "O Betepanax" (Cobpanue 3akoHonarenbctBa Poccuiickoit deneparuu, 2000, N 2, ct. 161; N 19, ct. 2023; 2001, N 1, cT. 2;
N 33, ct. 3427; N 53, ct1. 5030; 2002, N 30, ct. 3033; N 48, cT. 4743; N 52, c1. 5132; 2003, N 19, ct. 1750; 2004, N 19, cT. 1837; N 25, cT.
2480; N 27, ct. 2711; N 35, ct. 3607; N 52, ct. 5038; 2005, N 1, c1. 25; N 19, c1. 1748; N 52, cT. 5576; 2007, N 43, c1. 5084; 2008, N 9, cT.
817; N 29, ct. 3410; N 30, ct. 3609; N 40, ct. 4501; N 52, c1. 6224; 2009, N 18, c1. 2152; N 26, ct. 3133; N 29, cT. 3623; N 30, cT. 3739; N
51, ct. 6148; N 52, ct. 6403; 2010, N 19, cT. 2287; N 27, cT. 3433; N 30, ct. 3991; N 31, ct. 4206; N 50, ct. 6609; 2011, N 45, ct. 6337; N
47, ct. 6608; 2012, N 43, cT. 5782; 2013, N 14, c1. 1654; N 19, ct1. 2331; N 27, ct. 3477; N 48, c1. 6165; 2014, N 23, ct. 2930; N 26, cT.
3406; N 52, cr. 7537; 2015, N 14, cr. 2008), maTepu-oqMHOYKH, YYACTHUKH JIMKBHUIAMU aBapuu Ha YepHoObuIbCKOW ADC m
IIPUPAaBHEHHbIE K HUM KaTEeropuM rpakaH B cooTBeTCTBUU ¢ 3akoHOM Poccuiickoit @enepanuu ot 15.05.1991 N 1244-1 "O couuanpHo
3aIUTE TPaXkKAaaH, MOABEPTUIMXCS BO3JCHCTBUIO paauManvu BcieAacTBUe KaracTpodnl Ha UYepHoObuibekoir ADC" (Bemomoctu Chesna
Hapoaubix aenytatoB PCOCP u BepxoBnoro Cosera PCOCP, 1991, N 21, cr. 699; Benomoctu Cbe3nia HapoaHbIX AenyTaToB Poccuiickoit
Oenepanun u Bepxosuoro Cosera Poccuiickoit @enepannu, 1992, N 32, ct. 1861; Cobpanue 3akoHoaTenbcTBa Poccuiickoit deneparum,
1995, N 48, ct. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48, ct. 5850; 1999, N 16, cT. 1937; N 28, ct1. 3460; 2000, N 33,
cT. 3348; 2001, N 1, ct. 2; N 7, c1. 610; N 33, ct. 3413; 2002, N 30, ct. 3033; N 50, cT. 4929; N 53, cT. 5030; 2002, N 52, ct. 5132; 2003, N
43, cT. 4108; N 52, cT. 5038; 2004, N 18, ct. 1689; N 35, c1. 3607; 2006, N 6, cT. 637; N 30, ct. 3288; N 50, ct. 5285; 2007, N 46, ct. 5554,
2008, N 9, ct. 817; N 29, ct. 3410; N 30, c1. 3616; N 52, c1. 6224; N 52, cT. 6236; 2009, N 18, c1. 2152; N 30, c1. 3739; 2011, N 23, cT.
3270; N 29, ct1. 4297; N 47, ct. 6608; N 49, ct. 7024; 2012, N 26, cT1. 3446; N 53, cT. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N 27, cT.
3446; N 27, ct. 3477; N 51, ct. 6693; 2014, N 26, ct. 3406; N 30, ct. 4217; N 40, cr. 5322; N 52, cr. 7539; 2015, N 14, cT. 2008) —
o0cy’)KMBaHUE COIMAIBHO YSI3BUMBIX TPy  0e3 oduepe/u.

4.7. Tembl u pe3ynbTaThl ONMPOCOB MOTPEOUTENEH, MPOBOANUMBIX CETEBOM OpraHU3AIMEH /ISl BHISABJICHUS] MHEHUSI TTOTpEOUTENIEH O KauecTBe
oOCITyXKMBaHUS, B paMKaxX HCIOJTHEHHUs EIWHBIX CTaHAApTOB KadyecTBa OOCIY)KMBAHMSI CETEBHIMU OpPTaHH3aAIUsIMU MOTpeOUTENeH yCIIyT
CETEeBbIX opraHu3anuii — Ha uHTepHeT caiite AO «Bepxue-Bomkckas sHepreTnyeckas KOMIIaHH) pa3MellieHa aHKeTa 00 HMCCIeOBaHUU
KauecTBa OKa3bIBAEMbIX OOIIIECTBOM YCIIYT.

4.8. MeponpusTus, BBIIOJHSAEMbIE CETEBON OpraHU3alueil B LIESAX MOBBIIIEHUS KadyecTBa OOCIIy)KMBaHMs HOTpeduteneil — ObICTpoe U
Ka4yecTBEHHOE 00CIyKUBaHHE OTpeOUTENEH.

. i
/ /

IlepBbIil 3aMeCTUTEIb TEHEPAIBHOIO JUPEKTOPA o I'apun A.B.
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